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Emotional Problems

Organisation/Hotline Telephone Services and Website
Social Welfare Department 2343 2255 To provide counseling to people in need.  www.swd.gov.hk/
*  Hotline
Hong Kong Council of Social Service One-stop social services hotline.  www.hkess.org.hk
*  Social Services Hotline 255 2408
The Boys™ and Girls® Clubs Association 2520 6800 To provide counseling service for children aged between 6 & 15.
of Hong Kong www.bgca.org hk
¢  Children’s Hotline
Caritas — Hong Kong 3161 0000 To provide counseling service for children aged between 6 & 12.
¢  Children’s Hotline www.cartias.org.hk
Hong Kong Federation of Youth Groups 2777 899 To provide telephone and face-to-face counseling to young people aged
*  Youthline between 6 and 24, with immediate emotional support and intervention.
www. hkfye.org hk
Youth Outreach 0088 1023 To provide counseling and temporary accommeodation to the homeless
*  Hotline and runaway youth aged between 8 & 18.  www.youthoutreach.org hk
Kely Support Group 2338 5777 English) | To provide counseling to youth and their friends. www . kely.org
¢  Youth Helpline 2338 5888 (cantonese)
Tung Wah Group of Hospitals 2548 0010 To provide immediate assistance to people inneed. ww.tungwah.org.hk
*  Tung Wah Cares Hotline
Hong Kong Young Women’s Christian 3443 1601 To provide immediate assistance to people inneed. www.ywca.org.hk
Association
¢  Counseling Hotline
The Samaritan Befrienders Hong Kong 2389 72272 To provide counseling to people under extreme emotion, distress or
e  24-hr Hotline having suicidal thought. www.sbhk org.hk
The Samaritans 2896 0000 To provide emotional support to people, who are in despair or suicidal.
& 24 Hour Multi-Lingual Suicide www.samaritans.org.hk
Prevention Hotline
Suicide Prevention Services 2382 0000 To provide counseling to people under extreme distress or having suicidall
*  24-hr Suicide Prevention Hotline thought. www.sps.org.hk
Breakthrough Counseling Centre 2377 8511 To provide counseling to youth and their families aged between 11 & 18.

www. breakthrough.org hk

Schooling

and Vocational Support Services

Organisation/Hotline Telephone Services and Website

Education Bureau 2891 0088 To provide information to the public on the services of the Education and
Manpower Bureau. www.edb.gov.hk

Vocational Training Council Hong Kong 1897 6111 To provide a full range of quality voeational education and training to

Institute of Vocational Education enhance the students’ employability, as well as to facilitate them in

Admissions Office obtaining higher qualifications. www. vtc.edu.hk

® 24 hows Hotline

Hok Yau Club 2503 33990 To provide immediate counseling to primary, secondary students and their

»  Student Hotline families in handling the issues arising from their schooling, examination
pressure; study methods, personal growth and job seeking. Www.hyc.org.hl]

Employment Opportunities and Counselling Support

Organisation/Hotline Telephone Services and Website

Labour Department Y outh Pre-employment 2112 9932 To provide a comprehensive platform of job search with one-stop and

and Training Programme and Youth Work diversified pre-employment and on-the-job training for voung school

Experience and Training Scheme (YPTP & leavers aged 15 to 24 with educational attainment at sub-degree or below

YWETS) level. www.yes.labour.gov.hk

® Enquiry Hotline

Labour Department Youth Employment 3585 R000 To provide one-stop career advisory employment and self-employment

Start (Y.E.S.) support services to yvoung people aged 15 to 29.

¢  Enquiry Hotline www.e-start.gov.hk
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ounselling Centre for Psychotropic Substance Abusers

Agency Service District | Telephone Website

Tung Wah Group of Hospitals Central Western, Southern 2884 1234 crosscentre. tungwahesd.org

CROSS Cenlre: Central Western, Southern| & Islands

and Islands Office

Tung Wah Group of Hospitals Eastern & Wan Chat 2884 1234 crosseentre. tungwahcesd.org

CROSS Centre: Eastern and Wanchai

Office

Hong Kong Lutheran Social Service, the] Wong Tai Sin & Sai Kung www.cheerevergreen-
2330 8004 luth: hk

Lutheran Church — Hong Kong Synod utheran.org.

Limited

Rainbow Lutheran Centre

Hong Kong Lutheran Social Service, the]l Kwun Tong 57120007 www.cheerevergreen-

Lutheran Church — Hong Kong Synod lutheran.org.hk

Limited

Evergreen Lutheran Centre

Evangelical Lutheran Church Hong Kong, | Yuen Long 2446 9276 e¢.elchk org hk/

Social Service Head Office

Enlighten Centre

Hong Kong Christian Service Kowloon City & Yau Tsim 1368 8260 www.hkes.org/geb/ps33/ps33.html

PS33 - Tsimshatsui Centre Mong

Hong Kong Christian Service Sham Shu Po 3572 0673 www.hkes.org/geb/ps33/ps33 . html

PS33 - Shamshuipo Centre

Hong Kong Lutheran Social Service, the] Tai Po & North 2660 0400 www.cheerevergreen-

Lutheran Church — Hong Kong Synod lutheran.org.hk

Limited

Cheer Lutheran Centre

Caritas — Hong Kong Tuen Mun www.hugs.org. hk

Caritas HUGS Centre han iy

Hong Kong Sheng Kung Hui Welfare Sha Tin neoh skhwe.org. hk/

; 8202 1313

Council

Neo-Horizon

Hong Kong Children & Youth Services Tsuen Wan & Kwai Tsing 2402 1010 www.sanecentre.net

Sane Centre
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Agency Service District Telephone Website
The Boys' & Girls' Clubs Association | Shamshuipo, Kwun Tong 2729 2262(Shamshuipo) | www.bgca.org.hk
of Hong Kong 2347 2733(Kwun Tong)

Caritas - HK Southern, Tuen Mun 2552 0797 (Southern) www. caritas.org hk
2463 3139 (Tuen Mun)
Chinese Young Men's Christian Kwai Tsing & Tsuen Wan, 2434 0288 www. ymea.org. hk
Association of Hong Kong Sha Tin ( Kwai Tsing & Tsuesn Wan)
2693 5097 (Sha Tim)
Evangelical Lutheran Church Social Northern, 2671 5113 (Northern) www. elchk. org.hk
Service — Hong Kong Yuen Long (Tin Shui Wai) 2617 4881 (Tin Shui Wai)
Hong Kong Children & Youth Services| Tai Po 2667 7780 (Tai Po) www. hkeys.org hk
Ma On Shan* 2328 6903 (Ma On Shan)
Hong Kong Christian Service Yuen Long 2474 6592 www.hkes.org
The Hong Kong Federation of Youth Wong Tai Sin & Sai Kung, 2701 8866 www. hkfye org hk
Groups Tsuen Wan & Kwai Chung (Wong Tai Sin/Sai Kung)
2487 6151
(Tsuen Wan & Kwai Chung)
Hong Kong Playground Association Yau Tsim Mong 25751547 www. hkpa.hk
Hong Kong Young Women's Christian | Central, Western & Islands 2818 8298 www. ywea.org. hk
Association Tseung Kwan O* (Central, Western & Islands)
2709 3388
(Tseung Kwan Q)
The Neighbourhood Advice — Action | Eastern & Wanchai 2590 8835 www.naac.org.hk
Council Tung Chung* (Eastern & Wanchai)
2988 1433
(Tung Chung)
Yang Memorial Methodist Social Kowloon City 23953101 www. yang.org.hk

Service

* commence service on 1.1.2013
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Overnight Outreaching Service for Young Night Drifters

Agency Service District Telephone Website

The Boys' & Girls' Clubs East Kowloon 23472733, 2340 0873 | www.bgeca.org.hk
Association of Hong Kong
Caritas - HK Southern 2523 5187 www.caritas.org.hk

9093 7057
Chinese Young Men's Eastern/Wanchai 2557 3748, 2898 7802 | www.ymea.org hk
Christian Association of Tsuen Wan (Eastern/Wanchai)
Hong Kong 2413 3111, 2499 0766

{Tsuen Wan)

Evangelical Lutheran Church | Yuen Long (Tin Shwm Wai) 2446 2023 www.elchk.org hk
Social Service - Hong Kong 9872 9969
Hong Kong Children & Youth| Tai Po / Northern 2667 7780 www.hkeys.org.hk
Services 6280 6281
Hong Kong Christian Service | Shamshuipo 2729 8216 www.hkes.org

6130 2030
The Hong Kong Federation Sai Kung / Tseung Kwan O 2702 2202 www.hkfye org hk
of Youth Groups 6131 2225
Hong Kong Playground Yau Tsim Mong 2388 1991, 2575 1547 | www.hkpa.hk
Association Kwai Tsing 6022 4141

(Yau Tsim Mong)
2433 5277, 6022 0122
{Kwai Tsing)

Hong Kong Sheng Kung Hui | Ma On Shan 2633 2231 www.skhwe. org. hk
Welfare Council 8207 6363
Scout Association of Hong Yuen Long 2475 5441 www.sahkfos.org
Kong 8209 9021
The Friends of Scouting
The Salvation Atmy Tuen Mun 2467 7200 www.salvation.org.hk

6037 7780
The Neighbourhood Advice | Islands, Central and Western 3140 6365 www.naac.org.hk

- Action Couneil

6279 8818-20

Yang Memorial Methodist
Social Service

Kowloon City
Shatin

23953101, 6023 0066
{Kowloon City)
2609 1855, 6022 2001
(Shatin)

www. vang.org.hk

If you have crime information,

please dial Police Hotline — 2527 7177

For urgent matters, please dial 999
More details can be obtained from the Distriet Offices of Social Welfare Depariment,

or the website of Social Welfare Department http://www.swd.gov.hk/

December 2012
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