
 
 
 
 
 
 

Emotional Problems 
Organisation/Hotline Telephone Services and Website 
Social Welfare Department 
• Hotline 

2343 2255 
 

To provide counseling to the needy 
www.info.gov.hk/swd 

Hong Kong Council of Social Service 
• Hotline 

1878 668 One-stop social services hotline transfer  
www.hkcss.org.hk

The Boys’ and Girls’ Clubs Association of Hong 
Kong 
• Children’s Hotline 

2520 6800 To provide counseling service for children aged between 6 & 15 
www.bgca.org.hk 

Caritas – Hong Kong 
• Children’s Hotline 

2522 2929 To provide counseling service for children aged between 6 & 12 
www.cartias.org.hk

Hong Kong Federation of Youth Groups 
• Youthline 

2777 8899 To provide immediate emotional support and counseling to young people 
in distress www.hkfyg.org.hk

Youth Outreach 
• Hotline 9088 1023 

To provide counseling and temporary accommodation to the homeless and 
runaway youth aged between 10 & 18 www.youthoutreach.org.hk

Kely Support Group 
• Youth Counselling Hotline 

2521 6890 
(Cantonese))

To provide counseling to the youth and their families www.kely.org

Tung Wah Group of Hospitals 
• Tung Wah Cares Hotline 

2548 0010 To provide immediate assistance to the needy  
www.lungwah.org.hk

Hong Kong Young Women’s Christian 
Association 
• Counselling Hotline 

2711 6622 To provide immediate assistance to the needy 
 www.ywca.org.hk

The Samaritan Befrienders Hong Kong 
• Hotline

2389 2222 To provide counseling to people under extreme distress or having suicidal 
thoughtwww.sbhk.org.hk

Suicide Prevention Services 2382 0000 To provide counseling to people under extreme distress or having suicidal 
thought www.sps.org.hk

Schooling and Vocational Support Services  
Services and Website Organisation/Hotline Telephon

Education Bureau  
2891 0088 

To provide information to the public on the services of the Education and 
Manpower Bureau www edb gov hk

Vocational Training Council Hong Kong 
Institute of Vocational Education Admissions 
Office  
• 24 hours Hotline 

 
2897 6111 

To provide a full range of quality vocational education and training to 
enhance the students’ employability, as well as to facilitate them in 
obtaining higher qualifications www.vtc.edu.hk 

Hok Yau Club 
• Student Hotline 

 
2503 3399 

To provide immediate counseling to secondary students and their families 
in handling the issues arising from their schooling, examination pressure, 
study methods, personal growth and job seeking www.hyc.org.hk 

 

Employment Opportunities and Counselling Support 
Organisation/Hotline Telephon Services and Website 
Labour DepartmentYouth Pre-employment and 
Training “Programme 
• Enquiry Hotline 

2835 2188 To enhance the employability and competitiveness of the young school
leavers aged between 15 and 19 by providing them with modular training
and arranging workplace attachment training 
www.yptp.labour.gov.hk

Labour Department 
• Employment & Guidance Centre/Job 

Matching Programme Enquiry Hotline 

 

2114 6868 
To assist job seeker in job-hunting, provide individual counseling and 
arrange job placement services 
www.jobs.gov.hk 
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Drug Abuse Information Service 

Agency Service District Telephone Website 
Tung Wah Group of Hospitals 
CROSS Centre 

Central & Western, 
Southern, Islands, Eastern, 
Wan Chai 

2884 0282  
http://crosscentre.tungwahcsd.org

2712 0097 www.cheerevergreen-lutheran.org.hk/Wong Tai Sin, Sai Kung, Hong Kong Lutheran Social 
Service 
Evergreen Lutheran Centre 

Tseung Kwan O, Kwun Tong

Kowloon City, Yau Tsim 
Mong, Shamshuipo 

2368 8269 www.hkcs.org/gcb/ps33/ps33.htmlHong Kong Christian 
Service – PS33

Tai Po, North 

 

2660 0400 www.cheerevergreen-lutheran.org.hk/Hong Kong Lutheran Social 
Service 

  Cheer Lutheran Centre 
2453 7030 www.hugs.org.hkTsuen Wan, Kwai Tsing, 

Tuen Mun 
Caritas – Hong Kong  
Caritas Hugs Centre

2446 9226 Yuen Long, Tin Shui Wai, 
Kam Tin 

Evangelical Lutheran Church 
Hong Kong, Enlighten Centre 

http://www.elchk.org.hk/service/Other/Ne
w_info/programme/teenlong.html 

Hong Kong Sheng Kung Hui 
Welfare Council  
Neo-Horizon 

Sha Tin, Tai Wai, Ma On 
Shan 

8202 1313 http://neoh.skhwc.org.hk/

District Youth Outreaching Social Work Service 

 Service District Telephone Website 
The Boys' & Girls' Clubs 
Association of Hong Kong 

Shamshuipo, Kwun Tong 2729 2262(Shamshuipo)
2347 2733(Kwun Tong)

www.bgca.org.hk

Caritas - HK Southern, Tuen Mun 2552 0797 (Southern) www.caritas.org.hk
2463 3139 (Tuen Mun)

Tsuen Wan & Kwai Tsing, 
Sha Tin 

2434 0288  Chinese Young Men's 
Christian Association of 
Hong Kong 

www.ymca.org.hk
(Tsuen Wan & Kwai Tsing)

2693 5097 (Sha Tin)
Evangelical Lutheran Church 
Social Service - Hong Kong 

Tai Po/North , Yuen Long, 
 

2671 5113(Tai Po/North) www.elchk.org.hk
2617 4881(Yuen Long)

Hong Kong Children & 
Youth Services

Tai Po / North 2667 7780 www.cys.org.hk

Hong Kong Christian Service Yuen Long  2474 6592 www.hkcs.org

The Hong Kong Federation 
of Youth Groups 

Wong Tai Sin/Sai Kung,  
Tsuen Wan & Kwai Tsing 

2701 8866 
(Wong Tai Sin/Sai Kung)

2487 6151 
(Tsuen Wan & Kwai Tsing)

www.hkfyg.org.hk

Hong Kong Playground 
Association 

Yau Tsim Mong 2575 1547 www.hkpa.hk
 

Hong Kong Young Women's 
Christian Association 

Central, Western & Islands 2818 8298 www.ywca.org.hk

The Neighbourhood Advice - 
Action Council 

Eastern / Wanchai 2590 8835 
 

www.naac.org.hk

Yang Memorial Methodist 
Social Service           

Kowloon City 2395 3101 http://www.yang.org.hk/
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Overnight Outreaching Services for Young Night Drifters  

Agency Service District Telephone Website
The Boys' & Girls' Clubs 
Association of Hong Kong 

Kwun Tong , Wong Tai 
Sin/Sai Kung 

2347 2733, 2340 0873 
(Kwun Tong /  

Wong Tai Sin/Sai Kung)

 
www.bgca.org.hk

Caritas - HK Southern 2523 5187 
9093 7057 

www.caritas.org.hk

Chinese Young Men's 
Christian Association of 
Hong Kong 

Eastern/Wanchai 
Tsuen Wan 

2557 3748, 2898 7802 
(Eastern/Wanchai) 

2413 3111, 2499 0766 
(Tsuen Wan) 

www.ymca.org.hk

Evangelical Lutheran Church 
Social Service - Hong Kong 

Yuen Long (Tin Shui Wai) 
 

2446 2023 
9872 9969 

www.elchk.org.hk
 

Hong Kong Children & Youth 
Services 

Tai Po / North 2667 7780 
6280 6281 

www.cys.org.hk
 

Hong Kong Christian Service Shamshuipo 2729 8216 
6130 2030 

www.hkcs.org
 

The Hong Kong Federation 
of Youth Groups 

Wong Tai Sin/Sai Kung 2701 8866 
6131 2225 

www.hkfyg.org.hk

Hong Kong Playground 
Association 

Yau Tsim Mong 
Kwai Tsing 

2388 1991, 6022 4141 
  (Yau Tsim Mong) 

2433 5277, 6022 0122 
(Kwai Tsing) 

www.hkpa.hk

Hong Kong Sheng Kung Hui 
Welfare Council 

Shatin 2633 2231 
8207 6363 

www.skhwc.org.hk

Scout Association of Hong 
Kong  
The Friends of Scouting 

Yuen Long 2475 5441 
8209 9021 

www.sahkfos.org

The Salvation Army Tuen Mun 2467 7200 
6037 7780 

www.salvation.org.hk

The Neighbourhood Advice 
- Action Council 

Islands, Central and Western 3140 6365 
6279 8818-20 

www.naac.org.hk

Yang Memorial Methodist 
Social Service 

Kowloon City 
Shatin 

2395 3101, 6023 0066
(Kowloon City) 

2609 1855, 6022 2001 
(Shatin) 

www.yang.org.hk

 
 

  

  

If you have crime information,  
please dial Police Hotline – 2527 7177 

For urgent matters, please dial 999 
More details can be obtained from the District Offices of Social Welfare Department,

or the website of Social Welfare Department http://www.info.gov.hk/swd 
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