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Do I need to submit fingerprints?

Applicants who meet the below listed conditions will

not be required to submit fingerprints:

1. Using “iAM Smart” to log into the Online
Applications Platform to make application; and
2. Application purpose not related to business
involving child or mentally incapacitated

person.

However, under special circumstances, applicants
meeting the above listed conditions will still be
required to submit fingerprints to authenticate their

E.g,
Applicants may have entered Hong Kong using

identity, in order to ensure accuracy of results.

travel document issued by other countries.
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I have “iAM Smart” account, but I did not use it
to log in the Online Applications Platform when
making application, am I required to submit

fingerprints?

Yes. Please refer to the answer of Question 1 above.
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I met the conditions listed in the answer to
Question 1 above. However, I still receive
notification that I need to submit fingerprints,

why?

Under special circumstances, applicants meeting
the listed conditions will still be required to submit
fingerprints to authenticate their identity, in order to
ensure accuracy of results. E,g, Applicants may
have entered Hong Kong using travel document

issued by other countries.
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I do not have “”iAM Smart” account, can I

request not to submit my fingerprints?

No. Please refer to the answer of Question 1 above.
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What is the processing time of applications
submitted via Online Applications Platform?

For applications meeting the listed conditions
mentioned in Question 1 above, the processing time
will be 15 calendar days.

Applications or cases warranting additional
processing steps under special circumstances shall
take a longer time and the Office is committed to

complete them in 28 calendar days.
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If I receive a message informing me fingerprint

submission is required. What shall I do?

Applicants in Hong Kong shall log in the Online

Applications Platform and, under the sub-heading
“e-Follow Up”, locate the corresponding message
and click the link inside to make an appointment for
fingerprint taking at our Office or one of the nine

Designated Police Stations providing such service.

Applicants outside Hong Kong shall have their

fingerprints taken by a law enforcement agency /
Consulate where they presently reside and submit the
ORIGINAL of the full set of fingerprints to the
Certificate of No Criminal Conviction Office by post
(Address: Certificate of No Criminal Conviction,
14/F, Arsenal House, Police Headquarters, 1 Arsenal
Street, Wan Chai, Hong Kong).




