Apple Gift Card Refund Information
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Instruction:

1)
2)
3)

4)

5)

Report the case to the Police

Go to website https://getsupport.apple.com/products

Follow path: “iTunes Store" -> “Gift Card & Codes” -> “Gift Card Scams” -> “Continue”

Choose “Call” or “Chat” as contact method and liaise with Apple Support for the email address for
submission of this application form to initiate a refund procedure

If “Chat” is chosen, please enter the below in the Chat Box: -

“I am a victim of a scam relating to iTunes Gift Card, please provide the email address of Apple for my
submission of an application form for refund arrangement”

Apple will provide an email address to Victim for submitting this form to Apple electronically.
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Part A - Case Background
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Name of Victim:
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Police Reference Number:
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Date/Time of Purchase:
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Purchase Location:
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Offence Date/Time:
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Summary of Incident:
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https://support.apple.com/en-hk/itunes-gift-card-scams
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https://getsupport.apple.com/?locale=zh_HK&s=n

Part B - Involved Apple Gift Card (*Please also attach the images of the cards and receipts)
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Part C - Refund Details
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Victim’s Apple Account Username:
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Please indicate whether you would like to cash-out the
refunded credits (Yes/No):
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If yes, please also provide details of the bank account: -
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(a) Name of Bank
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(b) Account Holder’s Name
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(c) Account Number
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Part D — Declaration
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01 | I hereby declare that for the purpose of verifying the accuracy and validity of information provided in
this form, I consent the Hong Kong Police Force to provide necessary information to Apple.
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L] | I hereby declare that to the best of my knowledge and belief, the information given in this form is true
and correct. I understand that I may be subject to criminal liabilities if the information provided is
found to be falsified.
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Signature: Date:

*Disclaimer: This form is designed for the purpose of gathering relevant information to initiate the refund
application process. Nothing in this form will be construed as a guarantee of the outcome of refunding
application.
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