
服務承諾 Performance Pledge牌照課

Societies Registration

Licence for Possession 
(Firearms)

Temporary Liquor Licence

Firearms Exemption Permit

Lion/Dragon/Unicorn Dance 
Permit

Security Personnel Permit

Massage Establishment 
Licence

提供的服務
本服務承諾涵蓋的範圍，包括所有由警務處處長以發牌當局身分簽發的牌照
及許可證。

本小冊子讓你得知警務處牌照課在處理牌照申請時，須達至的服務水平。如你
對牌照課所提供的服務或其服務形式有任何意見或感到不滿，可按單張上提供
的途徑表達。

牌照課為協助市民了解申請各類牌照的手續程序，已印製各款申請指引，闡述
如何申領由警務處處長以發牌當局身分簽發的各類牌照。各款指引均備有中、
英文版本，你可上網、致函、致電或親臨本課索取。

本課的地址是香港灣仔軍器廠街1號警察總部警政大樓12樓；辦公時間為星期
一至五上午9時至下午1時及下午2時至5時45分，星期六、星期日及公眾假期
休息。你可致電牌照課24小時熱線2860 2973索取傳真資料。有關資料亦載於
我們的網頁：
www.police.gov.hk/ppp_tc/11_useful_info/licences/ 。

服務水平及指標
警務處牌照課以處理各項申請所需的時間，作為衡量服務水平的指標。至於
能否達至既定目標，須視乎申請人提供的資料是否完備而定。若申請人提供
的資料不足，牌照課便需較長時間處理申請。

以服務市民為本
牌照課竭誠為市民提供專業而有效率的服務。

當牌照課接獲申請書，便會向申請人發信通知已收到有關的申請，並加以處
理。

有效監察
警務處會對上述服務標準進行內部監察。

市民的角色
牌照課歡迎市民提出意見。在個別情況下，本課可能無法在承諾時間內辦妥申
請，例如公眾需求龐大或申請人未能提供充分資料等，若你認為本課在辦理申
請時有欠妥善之處，可向負責有關事務組別的主管查詢導致延誤的原因。

申訴權利
如你的個案未得到妥善處理並想作出投訴，可透過下列途徑提出申訴 :

– 親身前往任何警署；

– 致電24小時投訴熱線（電話: 2866 7700）；

– 致函投訴警察報案中心（地址:香港灣仔軍器廠街3號堅偉樓附翼地下）；

– 傳真至投訴警察報案中心（傳真號碼：2200 4460 / 2200 4461 / 2200 4462）；

– 使用香港警務處網頁內的投訴警察電子表格（網址：www.police.gov.hk）；
或

– 使用警方智能電話應用軟件「香港警隊流動應用程式」的「電子報案室」功
能。

如何索取進一步資料
如需要進一步的資料，你可致電與有關組別的職員聯絡：

槍械牌照組　　　　2860 6536

酒牌及雜項牌照組   2860 6524

社團事務處　　　　2860 3572

保安人員許可證　　2860 6543

公眾活動支援組　　2860 6551

申請／牌照／許可證� ���處理所需的工作天��

槍械彈藥管有權牌照　　　　　　　　　　　　　　�� 24天
槍械彈藥臨時管有權牌照�

豁免許可證（一般）（槍械）　　　　　　　　　　 24天

豁免許可證（拍攝電影或作體育用途）（槍械）　　 9天

槍械導師授權　　　　　　　　　　　　　　　　　　　 2個月

射擊場主任認可證　　　　　　　　　　　　　　　　　　 2個月

槍牌代理人認可證　　　　　　　　　　　　　　　　　　 1個月

當押商牌照　　　　　　　　　　　　　　　　　　 26天

按摩院牌照（發出「原則上批准」通知書）　　　　 35天

臨時酒牌　　　　　　　　　　　　　　　　　　　 12天

社團註冊　　　　　　　　　　　　　　　　　　 　12天

舞獅／舞龍／舞麒麟許可證　　　　　　　　　　　 14天

保安人員許可證　　　　　　　　　　　　　　　　 6天

辦理各類槍械經營人牌照所需的時間，將視乎每項申請和所指明的要求而定。

9天（以郵遞形式辦理）
2天（親臨牌照課辦理）

香港警務處
二○一七年十一月
政府物流服務署印

Pawnbroker Licence

We Serve with Pride and Care

Hong Kong Police Force
Licensing Office



Licensing Office Performance Pledge 服務承諾

槍械彈藥管有權牌照

槍械豁免許可證

臨時酒牌

社團註冊

舞獅/舞龍/舞麒麟許可證

保安人員許可證

按摩院牌照

This leaflet tells you about the standards of service which you can expect from the 
Police Licensing Office when you submit your application. It also tells you the steps 
you can take if you want to comment on the service you receive or complain about 
the way services have been delivered.

To assist you, application guidelines have been produced for licences/permits for 
which the Commissioner of Police is the Licensing Authority. These guidelines explain 
in detail the procedures to be followed when applying for a particular licence or 
permit. They are available in English and Chinese and can be obtained by browsing 
our website, writing to us, calling our hotline or visiting us direct.

Our office is located at 12/F, Arsenal House, Police Headquarters, No.1 Arsenal Street, 
Wan Chai, Hong Kong. Our office hours are from 9:00 am to 1:00 pm and 2:00 pm 
to 5:45 pm on weekdays. The office is closed on Saturdays, Sundays and general 
holidays. You may also obtain the details through fax by calling our 24-hour service 
hotline at 2860 2973, or through Internet by visiting our website at 
www.police.gov.hk/ppp_en/11_useful_info/licences/.

Service Delivered
This performance pledge covers issuance of all the licences and permits by the 
Commissioner of Police acting in the capacity of the Licensing Authority.

Performance Standards and Targets
Performance targets for services provided by the Police Licensing Office are expressed 
in terms of time required to process your application. The targets depend much on 
the sufficiency of information provided in your application which may affect the 
processing time required.

Application / Licence / Permit Working days required to process

Licence for Possession (Firearms) 24 days
Limited Licence for Possession (Firearms) 9 days (by post)
 2 days (in person)
Exemption Permit (General) (Firearms) 24 days
Exemption Permit (Film Shooting or Sports)(Firearms)  9 days
Authorisation for Arms Instructor 2 calendar months
Approval for Range Officer 2 calendar months
Authorisation for Agent for Arms Licence 1 calendar month
Pawnbroker Licence 26 days
Massage Establishment Licence
(for the issue of a letter of approval-in-principle for establishments) 35 days
Temporary Liquor Licence 12 days
Societies Registration 12 days
Lion / Dragon / Unicorn Dance Permit  14 days
Security Personnel Permit 6 days

The time taken to process Full and Restricted Firearms Dealer's Licence will depend 
on individual applications and related requirements.

Service Environment
The Police Licensing Office is committed to providing an efficient and professional service.

On receipt of your application, we will issue an acknowledgement letter informing 
you that your application has been received and is being processed.

Effective Monitoring
The Police Force will monitor these standards internally.

The Public’s Role
To improve our service, we welcome comments or suggestions on the way in which 
these services are delivered and how they can be improved. 

There may be occasions, for example, because of high demands for a particular 
service, or when your application does not contain all the relevant information – 
when the time taken to process your application may take slightly longer than the 
target times. 

If you feel that your application has not been dealt with adequately, you can contact 
the officer-in-charge of the appropriate licensing section who will provide an 
explanation for any delay incurred.

Right of Appeal
If you wish to complain that your case has not been dealt with adequately, you may:
-  lodge a complaint in person to any police station;
-  telephone the 24-hour complaint hotline (2866 7700);
-  write to Complaints Against Police Reporting Centre, Ground Floor, Annex Block, 
 Caine House, No.3 Arsenal Street, Wan Chai, Hong Kong;
-  fax to Complaints Against Police Reporting Centre (2200 4460 / 2200 4461 / 

2200 4462);
-  use the e-report form (Complaint Against Police) on the Police Public Page 

(www.police.gov.hk); or
-  use the “e-Report Room” function on the Police's smart-phone application, "Hong 

Kong  Police Mobile App".

Where to Go for Further Information
You may telephone the relevant licensing section :
Arms Licensing Section 2860 6536
Liquor and Miscellaneous Licensing Section 2860 6524
Societies Office 2860 3572
Security Personnel Permit Section 2860 6543
Public Order Events Support Section 2860 6551

Hong Kong Police Force    November 2017
     Printed by the Government Logistics Department
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