
In person to any Police Station;
Make an appointment via the complaint hotline to schedule an interview with the CAPO staff for lodging a 
complaint at Wanchai Police Station;
Complaint hotline equipped with recording function (Tel: 2866 7700);
Letter (Address: Complaints Against Police Office, Police Headquarters, 1 Arsenal Street, Wanchai);
Fax (Fax number: 2200 4460 / 2200 4461);
‘Complaints Against Police e-Report form’ in the e-Services of the Hong Kong Police Website
(www.police.gov.hk); or
‘e-Report Centre’ of the Hong Kong Police Mobile App.
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