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This Hong Kong Police Review 2011
provides you with an overview of the
law and order situation in Hong Kong
and an illustration of some of the work
carried out by the Force in keeping

our city safe.
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In 2011, the overall crime situation in Hong Kong was steady with
75 936 crime cases recorded, representing a crime rate of 1 068
cases per 100 000 population. There were 13 100 violent crimes,
a significant decrease of 3.3 per cent on the previous year, giving
a violent crime rate of 184 cases per 100 000 population. With a
few exceptions, most categories of crime recorded a decrease.
For example, the number of robberies was the lowest since 1969
and that of burglaries was also the lowest since the past decade.
As a result of strengthened intelligence-led policing there was
a greater number of triad-related arrests and an increase in
seizures of dangerous drugs. | am pleased to report that last
year there were no criminal cases involving genuine firearms
in Hong Kong. Overall, these figures suggest that Hong Kong
remains one of the safest and most stable societies in the world
and that the Force continues to be effective in controlling crime.

While the Hong Kong Police Force plays a significant role in
maintaining law and order in Hong Kong, | am fully aware that the
favourable situation is largely a testament to our many partners in the
fight against crime and to our law-abiding citizens and visitors. | wish
to take this opportunity to thank all fellow law enforcement agencies
for their collaboration and assistance over the past year. | would also
like to thank the many community groups that work with the Force for

their support and cooperation in promoting a safe society.

Hong Kong is a busy, diverse and progressive city that presents
many challenges, both old and new. There is no room for
complacency. During the year, quick cash crimes such as theft
owing to inattentiveness, pick-pocketing, snatching and deception
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increased, as did online business fraud and other technology
crimes. Road safety also remains a concern and, after a record low
in 2010, last year saw a slight but nevertheless disturbing rise in the
number of fatalities on our roads. Such issues are being addressed,
but if we are to ensure prolonged improvements, we require the full
commitment of Hong Kong’s people, communities and businesses
to be responsible with the security of their property, be cautious

when buying goods or services, and to use the roads safely.

This Police Review includes some highlights of the year. In 2011,
the Hong Kong Police received a great deal of recognition for
outstanding service and performance. We were ranked 4th among
139 countries/economies for ‘Reliability of Police Services’ according
to the Global Competitiveness Report 2010-2011 published by the
World Economic Forum. Our Integrity Management system won
the Gold Award at an international policing conference in Dubai and
locally the Force won the Gold Award for ‘Departmental Service
Enhancement’ and the Silver Award for ‘Best Public Image’ in
the Civil Service Outstanding Service Award Scheme 2011. The

Force is accredited with ISO certification in several areas, including
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different aspects of operational police training and management
development, for our ‘Living-the-Values’ programme and for
the security of our information systems. Our Maritime Central
Command System was accredited for effective use of information
technology while our Commercial Crime Bureau was recognised for
its role in combating fraud. The Force received the ‘Five Years Plus
Caring Organisation Award’ from the Hong Kong Council of Social
Service. In addition, we received awards for initiatives as diverse as
‘crisis support service’ by the Police Negotiation Cadre; ‘regulatory
enforcement service’ by the Licensing Office for its Centralised
Licensing Computer System; ‘partnerships’ for the Versatile Maritime
Policing Response project; and ‘specialised service’ by the New
Territories South Region for its youth at risk project. The list goes on.

Such achievements are only possible with a professional, loyal and
dedicated workforce. | extend my greatest respect and appreciation
to the men and women of the Hong Kong Police Force and | thank you

all and your families for the support you have shown over the past year.

Finally, | hope that you enjoy reading this Police Review and in
doing so, gain a greater understanding of how the Hong Kong

Police serves with pride and care.
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