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The counselling room mock-up corner at =~
the exhibition gives participants a taste of | -
counselling session. :
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PSG and Police Painting and Calligraphy
Club are long-term partners. The art
pieces created by Force members are
displayed to promote improving mental
health by painting.

A0IREE

’ PSG’s 40th Anniversary
Exhibition and Symposium

December 13, 2023 to January 9, 2024

<ERERGROVESREMISLBRE—E
BB RSB AN T o
Former police clinical psychologists gather to
review PSG'’s efforts in the past.
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He

he Psychological Services Group (PSG) has been serving Force members

for 40 years since 1983. To review its past development and exchange with
various sectors, PSG hosted its 40th Anniversary Exhibition and Symposium at
the Police Headquarters between November 29 and 30.

At the symposium, former police clinical psychologists and incumbent
senior police clinical psychologists gathered to review PSG’s development over
the past 40 years and discuss how psychological support to Force members
and policing could be enhanced and optimised. The symposium also brought
together representatives of law enforcement agencies and scholars from
Guangdong-Hong Kong-Macao Greater Bay Area and Singapore to explore the
possibility to broaden the application of psychology and behavioral science in
policing in Asia. The symposium attracted some 200 participants comprising
officers from various government departments and university scholars and
students.

The exhibition displayed the 40-year development and academic research
initiatives of PSG. In the counselling room mock-up corner, participants could
have a taste of counselling session. There was also an exhibition curated by
one of the PSG's long-term working partners, Police Painting and Calligraphy
Club, to show the art pieces created by Force members and to promote
improving mental health by painting.

Over the past four decades, PSG has been dedicated to provide
comprehensive and all-rounded psychological service for Force members,
including individual psychological services, psychological support for critical
incident, psychological support for large-scale operations, corporate
psychological services, crime support and promotion of peer support culture,
with a view to supporting policing work, building resilience among Force
members and fostering individual growth of colleagues.
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Deputy Commissioner (Operations) Chow
Yat-ming (centre, back row) and officers
congratulate 40th anniversary of PSG.
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Chief Superintendent of PS&SR Branch Lee
Chung-wah appoints the new baich of Steering
Group members.
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Carelinks Cadre organises a two-day annual
training camp to celebrate 18th anniversary

of the cadre.

broaden the application of psychology and
behavioural science in policing
in Asia.

.|

e If

18th anniversary o

Carelinks Cadre

The Carelinks Cadre organised a two-
day annual training camp between October
21 and 22. Over 90 Carelinkers gathered at

© . Pak Sha Wan TWC Sea Activity Centre to

EoTy
LT |

celebrate the 18th anniversary of the Cadre.
Chairlady of Carelinks Cadre Ms Kattie
Chan, who hosted the annual forum,
reviewed the progresses and achievements
of various projects and shared the skills for
peer counselling with the Carelinkers. They
were also encouraged to make use of the
designated e-platform to make suggestions
for the future development of the Cadre.
Chief Superintendent of Personnel Services

 and Staff Relations (PS&SR) Branch Lee

Chung-wah commended the Carelinkers and
+ appointed the new batch of Steering Group
members. Senior Clinical Psychologist Mak

Wing-fan presented appointment letters to the
Carelinkers.

Established in 2005, the Carelinks
Cadre aims to promote positivity and mental
health, and provide peer counselling and
support to our comrades. At present, the
voluntary group has 114 members,
comprising 95 serving officers, two auxiliary
officers and 17 affiliated members (retirees
and civilians). Officers in charge of the
Carelinks Helpline are specially trained
members who are committed to observing the
professional code of ethics and duty of
confidentiality. All callers may keep
anonymous. For more information, please
contact our Steering Group member Ms
Joana Cheung at 3661 2651 or reach our
Chairlady at carelinks@police.gov.hk.
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Anti-Deception Alliance

A
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o address the escalating trend of
Tdeception effectively, the Commercial
Crime Bureau (CCB) and ten retail banks,
with the support of Hong Kong Monetary
Authority (HKMA) and Hong Kong
Association of Banks (HKAB), established
the Anti-Deception Alliance (ADA) to
expedite the handling of stop-payment
requests, intensify co-operation between the
Force and banks in identifying and alerting
potential victims of deception, strengthen
intelligence exchange and promote the
sharing of best practices in anti-deception
strategies.

P> The Call Centre of the
ADCC is relocated to the
same building of the

ADA to promote effective
communication.

The ten participating banks would send
representatives to ADA to work alongside
officers of the Anti-Deception Coordination
Centre under CCB. They would provide
real-time assistance to the Force in
addressing fraudulent activities. One of the
core duties of ADA is to implement the
Upstream Scam Intervention mechanism,
through which officers will identify potential
victims proactively and provide them with
timely alerts and anti-deception advice.
Since commencement of the mechanism in
May, 320 deception cases have been
successfully intervened as at October 31.

The inauguration ceremony of ADA
was held at the Senior Officers’ Mess on
November 24. Commissioner Siu Chak-yee,
Executive Director (Enforcement and Anti-
Money Laundering) of HKMA Ms Carmen
Chu, Acting Chairman of HKAB Mr Stephen
Chan and representatives of the ten
participating banks officiated at the
ceremony. The Commissioner reiterated
that the battle to effectively curb deception
required a collective effort from various
stakeholders. He expressed
his sincere hope for
continuous

Enhance the

Effectiveness of

Stop-Payment
Mechanism

il
LA
IR

Anti-Deception Alliance

collaboration with stakeholders across
sectors to prevent and combat deception.

The participating banks include Bank
of China (Hong Kong), Bank of
Communications (Hong Kong), Bank of
East Asia, DBS Bank (Hong Kong), Hang
Seng Bank, Hongkong and Shanghai
Banking Corporation,
Commercial Bank of China (Asia), Nanyang
Commercial Bank, OCBC Bank (Hong
Kong) and Standard Chartered Bank (Hong
Kong).

Industrial and

Implement <«The primary
Upstream objectives
Scam and charters
Intervention of the ADA
AT
BRETRE

Promote the
Sharing of
Best Practices

Strengthen
Intelligence
Exchange

Anti- Deceptlon Coordmatmn Cenlrc
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Commissioner Siu Chak-yee (centre), Executive Director (Enforcement and Anti-Money Laundering)
of the HKMA Ms Carmen Chu (sixth left), Acting Chairman of HKAB Mr Stephen Chan (sixth right)
and other guests aftend the inauguration ceremony of the ADA.
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‘GBA Police Games

ersonnel Services and Staff Relations
PBranch held the Physical Fitness and Health
Management (PHM) Carnival 2023 cum the 1st
Guangdong-Hong Kong-Macao Greater Bay
Area Police Games Celebratory Ceremony at the
Police Sports and Recreation Club on November
26. The event attracted a total of 12 800
participants comprising regular, auxiliary officers,
civilian officers and their family members.

In addition to the marvellous performances,
police dog training demonstrations and stall
games, the “Light-Snowflake” photo-taking area
and a designated dog play area were featured at
the carnival. Commissioner Siu Chak-yee also
attended the ceremony to show his support and
congratulate the Force athletes, who had won
dozens of medals in the Games. Apart from the
footage viewing session that recalled wonderful
moments during the games, the Police Band
Singers were invited to lead a live performance
of the Games’ theme song by all the attendees of
the ceremony.

Genuine Words
from the Public

October 5, 2023
Dear Leung Siv, o

My 65-year-old father has been tn hospital
twice after falling onto the ground due to his
kuee disease, I'm always worried about his
safety,

Oun September 1 this year, the day
wheun Typhoon Saola was closest Fo Hong
Kong, the wind was not fierce at woon
and my father insisted to go out. It was
announced later that Storm Sigual no. 9
would be hoisted in late evening, but |
had already lost coutact with him.
Seeing the collapse of the big frees
near my place, | was so anxious that |

called the police for help.

il ]
PSU 3 MOSDIV
SPC LEUNG Yau-cheong

TR 3

You soon arrived aund calmed me down, You asked me for
information and characteristics of my father, Despite the
inclement weather, you launched a large-scale search operation
promptly and found my Father in a short time, | was really
moved and relieved. | thank the Houg Koug Police for the
professionalism demonstrated.

My family members and | really appreciate your help. The Hong
Kong Police is indeed a team of professionalism and loyalty.

Wish you every success at work!

Yours sincerely,

Ms Yuen

FORCE

December 13, 2023 to January 9, 2024

| Police Ladies
! Basketball Team

In the Corporate Games 2023 held on September
17, the Police Ladies Basketball Team secured the
championship in the game with its outstanding
performance. The Club took pride in the team'’s
consistent remarkable performance at high-level
competitions. The Club looks forward to the players
maintaining their best readiness for upcoming
competitions. Force members who are interested in
joining the team may contact the Ladies Team Manager,
Chief Inspector Kwong Suk-ching on 3660 1611.

The Marine (MAR) Basketball League
finals were held at the Police Officers’ Club on
November 10. In addition to the six men’s
teams competing for the championship, a
friendly match with the New Horizon Lions
Team from Operation Breakthrough was played
to foster connection with teenagers. Regional
Commander of MAR David Jordan (left)
presented awards to the athletes. He thanked
all the participating teams for their enthusiastic
involvement. MAR will keep organising activities
to promote community engagement.




B E

eat isue 1247

HONG

aving passed the selection process of the Police
Negotiation Cadre (PNC), 14 officers from various
units, ranging from police constable to chief inspector,

KONG
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Crisis Negotiation Course

joined the Crisis Negotiation Course (CNC) held at the
Police College between November 20 and December 1.
Firstly, applicants for PNC had to pass a two-day

AT

Child Protection Campaign Award
Presentation Ceremon

The Family Conflict and Sexual Violence Policy
Unit of the Crime Support Group, together with the
Commission on Children (CoC) and the Social Welfare
Department, held the “Let's T.A.L.K. and Walk with Kids”
Child Protection Campaign Award Presentation
Ceremony 2023 on November 18 to present awards to
over 80 awardees.

A series of activities were launched under the
Campaign this year. Among them, the Virtual Run set a
world record by attracting over 5 000 participants, who
ran a total of 7 390 kilometers. The Dress Casual Post
Competition received over 400 entries, raising funds for
Community Chest member agencies that provide child

A primary school choir singing the theme song of
Child Profection Campaign at the ceremony.
/ WA

protection and welfare services.

When summing up the achievements of the
Campaign, Commissioner Siu Chak-yee pointed out that
the number of child abuse cases in the first ten months
of this year showed an upward trend and some children
fell into online traps. The Force was strengthening its
efforts, including holding a seminar in early 2024 with
professionals from the welfare, education, clinical
psychology and other sectors to explore protecting
children from threats of online sexual offences. A new
issue of animation and cartoons would be published in
the first quarter of 2024 to teach children how to protect
themselves and prevent crimes.

selection process comprising four sessions,
namely written tests, impromptu talk in both
Chinese and English, practical exercise and
interview. Those who had passed the selection were
required to participate in the two-week residential CNC,
which aimed to test the psychological qualities of
candidates under high pressure and in adverse
conditions. The contents covered topics such as crisis
negotiation principles, active listening skills, handling
suicide attempt cases, hostage situations, counter-
terrorism activities and tactical negotiation. After the
daytime theory lessons, the candidates were required to
join the evening and midnight practical exercises. Given
the multicultural nature of Hong Kong, simulated
scenarios involving non-ethnic Chinese attempting
suicide were included to test the candidates’ ability to
address language communication barriers.

To broaden the candidates’ horizons, PNC
especially invited an officer from the Fire Services
Department and two officers from the Correctional
Services Department to take part in the course to
promote exchanges among different departments. Two
officers from the Judiciary Police of Macau and another
two from the Singapore Police were invited to share their
experience with the candidates during the course. In
addition, a Police Clinical Psychologist and two officers
from tactical unit joined the course to provide candidates
with professional knowledge in crisis management and
advice on responding to counter-terrorism or hostage-
taking incidents.

Those who have successfully completed the CNC
will be assigned to handle cases together with
experienced members. Finally, only after passing the six-
month internship period can they become official
negotiators to save lives and resolve crises with
“passion, nobility and commitment”.
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The delegation ~—— ~ — — - =

visits the Junior
Police Call
Permanent Acitivity |
Centre and Integrated
Youth Training Camp at
Pat Heung to gain a
deeper understanding
of police-public
relations strategies.

-li led a 14-person s vent sk assessment and manpower déployment
delegatlon comprising secretaries general of police associations from Moreover, Mr Zhu paid a courtesy visit to Commissioner Siu
various provinces, cities and autonomous regions for study tour in Chak-yee and discussed the preparation for the 19th
Hong Kong between November 13 and 17. Symposium on Police Studies of the Strait cum Hong Kong
It was PAC's first delegation of study tour to Hong Kong. and Macao scheduled to be held in Hong Kong next
The main themes of the study tour were Police Public year. Mr Zhu expressed heartfelt gratitude to the
Relations Work and Frontline Police Duties. Force for its long-term support to PAC and ¥ Anti-deception
Arranged by the Police College, the looked forward to the successful leaflets are
delegation visited various units outcome of the Symposium g(',:,,gslﬁg ‘;;.f,;’,s_m
and formations of next year.

oy &t
il

Australia

Crime Wing arranged frontline crime officers to expand the officers’ perspectives of
from various District Investigation Teams (DIT) to international affairs and policing, as well as
visit the Australian Federal Police (AFP) between enhancing bilateral partnership in crime
November 14 and 17. As the first DIT exchange investigation and daily constabulary work.
group to go beyond Asian region, the visit aimed Chief Inspector of Eastern District

- Investigation Chan Chi-leung led the
15-member delegation to visit AFP units
and forensic units in Canberra, Australia.
The delegation members also
exchanged their knowledge and : , -
experience on crime investigation and : >4r- y ) 4 £ \ R
judicial procedures with the AFP officers. NTS 1 p ; t'
<4Delegation members exchcunge s crlme e-ven Ion
et event for domestic helpers

AFP officers.

Germany anl:l France

The Police College arranged Chief Centre and attend a briefing by the Assistant

Superintendent Tse Tsui-yan to lead a seven- Director of Financial Crime and Anti-Corruption
member delegation to visit the Bavarian State Centre on the importance of international
Police (BSP) in Munich, Germany for the first co-operation in combatting transnational cyber
time and the INTERPOL General Secretariat and financial crime.
Headquarters in Lyon, France ot il
between October 9 and 13 to
enhance the officers’
professionalism and expand
their international perspectives.

The delegation visited
various departments of BSP and
shared enforcement experience
with the local officers. During the

GRS LR S =TS on Sunday, when most domestic helpers were having a day off, officers
delegation was arranged to tour

visi he helpers’ gathering pl istri nti- ion leaflets in
the Command and Co-ordination AThe delegation visits INTERPOL General Secrefariat Headquarters in sited the helpers’ gathering places to distribute anti-deception leaflets
Lyon, France. English and Indonesian.

The Regional Crime Prevention Office of New Territories South
(RCPO NTS) held the “Be a Smart Helper!” Crime Prevention Fun Day at
NTS Regional Headquarters on November 12 for more than 200 Filipino

or Indonesian domestic helpers. The event aimed to increase the

awareness of crime prevention among the foreign domestic helpers.
Consul Economic Affairs of Consulate General of the Republic of
Indonesia in Hong Kong Mr Slamet Nugroho, Assistant Labour Attaché of
Philippine Consulate General in Hong Kong Ms Angelica M. Sunga and
representatives of the Hong Kong Union of Employment Agencies and

Asosiasi Perusahaan Penempatan Tenaga Kerja Terampil Indonesia
(Hong Kong & Macao) attended as officiating guests.

Regional Commander of NTS Mak Chin-ho revealed in his remark
that in August this year, a smart Indonesian domestic helper saved her
elderly employer from falling prey in a telephone deception, and warned
off the scammer who came up to collect money. She was invited to attend
the event to share her story. Through her case, the other foreign domestic
helpers were encouraged to be a Smart Helper. Since the event was held
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th annlversar ofPI\/IP

ecruitment Division (RECDIV) held the Police Mentorship

Programme (PMP) Orientation Day on November 23 to celebrate
the 20th anniversary of PMP and welcome new mentees of the extended
PMP. Commissioner Siu Chak-yee, Deputy Commissioner
(Management) Chan Joon-sun and Head Mentor of PMP Chan Man-tak
led representatives of various tertiary institutions to host the opening
ceremony, which was joined by nearly 400 mentees from local,
Mainland, overseas tertiary institutions and diploma of applied
education.

The Junior Police Call Permanent Activity Centre and Integrated
Youth Training Camp and RECDIV arranged team games for the
mentors and mentees to work together and fully demonstrate their team
spirit. Five serving police officers and veteran mentees led the
participants to review the development of PMP over the past 20 years,
shared their experiences of joining the Force through PMP and
introduced the internship work plan for the coming year.

»The BBQ session in the evening perfectly
concludes the PMP camp.

1] [Majo

MAR

Marine (MAR), together with the Fire Services
Department (FSD), Marine Department and
Government Flying Service, conducted an inter-
departmental major maritime incident exercise
codenamed FLIGHTMASS 2023 off Ha Mei Wan,
Lamma Island to strengthen the officers’ response
and co-operation abilities for handling major
maritime incidents.

The exercise simulated a collision between a
passenger ferry and a speedboat, causing multiple
casualties with man overboard. The officers quickly

The Operatlons Wlng of New Territories South
(OPS NTS), together with the Fire Services
Department, Airport Authority, Hospital Authority,
MTR Corporation, Civil Aid Service and St John
Ambulance, conducted an inter-departmental major
incident exercise codenamed YELLOWFORTRESS
at the MTR Airport Station on November 18.

The exercise simulated a train derailment of the
Airport Express, resulting in mass casualties that
required immediate evacuation and support. The
Regional Response Contingent of NTS arrived at the
rescued those who had fallen into the sea, S : scene to take overall command of the operation in
conducted initial triage for first aid and conveyed all | SSUEE S CInE A BRI ERERTEEE e b prele FEEe Rl il the exercise for co-ordinating multi-departmental
the affected persons to the Central Government Pier rescue actions promptly. In the meantime, officers
for triage by medical personnel. MAR officers made KE made use of the instant messaging application
use of the instant messaging application P-Chat in P-Chat to supplement FSD’s Patient Tagging

Operations of Kowloon East (OPS KE) conducted a major
incident exercise codenamed CROSSFOREST with the Fire

the exercise for the first time to dovetail with the System for Multiple Casualties Incidents for higher
Patient Tagging System for Multiple Casualties efficiency in identifying the injured. The exercise

Incidents from the FSD for more effective tracking of Services Department, Government Flying Service, Agriculture, involved more than 300 participants, including

the casualties and assisting the relevant persons to Fisheries and Conservation Department, Hospital Authority, mentees of the Police Mentorship Programme, for

locate their missing relatives. Civil Aid Service and Auxiliary Medical Service on November enhancing their awareness of proper response in a
10 to assess and strengthen the communication and major incident.

._ interoperability among different departments in handling a hill
fire with large number of casualties.

The exercise simulated a serious human-caused hill fire
in Pak Tam Country Trail, Sai Kung that resulted in massive
casualties and required immediate evacuation and rescue. The
3D mapping model constructed by small unmanned aircratft,
3R Rescue Solution developed by the Information Systems
Wing and the newly introduced Mobile Command Post
facilitated the joint mobile command centre grasping real-time
situation of the search and rescue operation and physical

; status of rescuing parties. Over 350 officers from various
A Officers from MAR and other government departments formations, as well as teachers and students of secondary

work seamlessly to quickly rescue those who have fallen ) o )
into the sea. schools in KE, joined the exercise. A Officers from NTS assist in the rescue operation.




% B HONG KONG POLICE FORCE

eat isue 1247

December 13, 2023 to January 9, 2024

.. New electric vehicles
d In service now

| n line with the government’s latest chargers (QC) in 17 police premises in
N Ienvironmental protection policy, the October 2023. Depending on the power
Force is introducing a new batch of supply and supporting facilities of the
electric vehicles (EV) starting from premises, the output of QC ranges
November. The model of the EV is KIA  from 50 to 100kW. According to the
Niro EV/Deluxe with a battery capacity vehicle supplier, it takes only 45
of 64.8kWh and a driving range of minutes to charge to battery level 80%
- 460km. These EV, each of which is with a 100kW QC.
equipped with a medium charger with The Transport Division will issue a
an output of 7kW and charging time questionnaire to collect frontline
around 9 hours, will be gradually put officers’ comments on the operational
into service in various Districts. performances of the new EV and the
Moreover, Environmental charging facilities for consideration
Protection Department has already to bring in more EV in the future
completed the installation of 19 quick

~ |
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for operation needs.

——

<19 quick chargers are installed in 17 police premises.

NTN commends . ..
Fight Crime Ambassadors,
“T . Y

The Regional Crime Prevention Office of New Territories
North (NTN) held its Fight Crime Ambassadors Award
Presentation Ceremony 2023 on November 23 to commend
Fight Crime Ambassadors who had taken part in crime
prevention campaigns actively in the past years and promote
Senior Police Call (SPC). Over 700 people attended the event.

Regional Commander of NTN Tsang Ching-fo, together
with District Commanders and representatives of District Fight
Crime Committees, SPC Honorary President Councils and
sponsorship organisation, officiated at the ceremony. 64 Fight
Crime Ambassadors were commended this year. SPC members
of four Districts were arranged to perform anti-deception
Cantonese operas and singing.

»SPC members enjoy the performances at the ceremony.

Digital forensics conference

T S "‘ g The third annual Digital Forensics Research Workshop Chief Superintendent of CSTCB Cheng Lai-ki
(DFRWS) APAC Conference 2023 was run concurrently in  highlighted in her opening remarks the Force’'s commitment
Singapore and Hong Kong. Cyber Security and Technology to combatting technology crime and the importance of
Crime Bureau (CSTCB) co-organised the four-day DFRWS enhancing the technical capabilities and strengthening the
Conference for the first time with the University of Hong co-operation in the digital forensics domain. During the
Kong (HKU) at the Cyber Range of Police Headquarters conference, over 40 scholars from renowned universities
between October 17 and 20. Over 20 members from the and experts from global digital forensic institutions delivered
Force, Customs and Excise Department, Immigration presentations and hosted technical workshops to explore
Department, Independent Commission Against Corruption, digital forensic research. They also advised on future
Securities and Futures Commission, Office of the Privacy challenges in digital forensics and cybercrime investigations
Commissioner for Personal Data and HKU participated in  for areas such as artificial intelligence, metaverse and
the conference. blockchain technology.

«Inspector of CSTCB Ku Yuen is deployed to the DFRWS conference in Singapore as the event coordinator.
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CP attends INTERPOL General Assembly

ommissioner Siu Chak-yee

led a ten-member .
delegation to attend the 91st
INTERPOL General Assembly
in Vienna, Austria between
November 28 and December 1.
Other delegates included
Assistant Commissioner (Crime)
Chung Wing-man, Regional
Commander of Kowloon East Dr
Law Yuet-wing, Chief .
Superintendent of Cyber - ' N I q\*r&ur&'
Security and Technology Crime : 'l
Bureau Cheng Lai-ki and Senior
Superintendent of Liaison
Bureau Chan Rock-sang.

Representatives of the
countries and regions discussed
and endorsed a set of policies
aiming to strengthen
international police collaboration
and combat transnational crime.
In his speech, the
Commissioner mentioned that
the International Symposium on
Cyber Policing held recently
provided a new and ideal
platform bringing together i, \
academia, experts and senior
police leaders from 39 jurisdictions to establish network and  co-operation among law enforcement agencies and relevant related to combatting transnational crime, especially in the
build trust. He also summarised the Force’s contribution in  stakeholders. fields of technology crime, money laundering and financial
combatting transnational technology crimes and economic In addition, the Commissioner had bilateral meetings investigation, for closer international co-operation, stronger

Y
55iON OF THE INTERPOL GENERAL ASSEMEL
-1ASSEMBLEE GENERALE D' INTERPOL

AMBLEA GENERAL DE INTERPOL

Juiall dotall dznazll 91 1 593l

The Commissioner (third right) in a bilateral meeting with the National Police Commissioner of Iceland Ms Sigridur Bjérk Gudjonsdéttir (second right).

crimes, and reiterated the importance of international with representatives from various countries to discuss issues  personnel training across ranks and more exchange visits.

STCB’s programme attains QF Level 5

The Professional Certificate Programme in
Computer Forensics Investigation offered by the

Cyber Security and Technology Crime Bureau
(CSTCB) since 2005 successfully underwent the
Hong Kong Police College’s internal programme

N accreditation in November, becoming the first

programme offered by CSTCB that has attained Hong
Kong Qualifications Framework (QF) Level 5, which is
the same level as a Bachelor's degree. The
accreditation affirms the professional qualification of

officers trained in this course and enhances their

¢

Kowloon East (KE) organised the first joint-
departmental Mountain Search and Rescue (SAR)
Operation Knowledge Management Seminar on
November 15, joined by representatives of the High
Angle Rescue Team of Fire Services Department
(FSD), Mountain SAR Company of Civil Aid Service
(CAS), Key Points and Search (KPS) Division,
Police Dog Unit and Quick Reaction Force of New

Territories North. The event attracted over 120
participants from the six Regions, the Police
Tactical Unit Headquarters, FSD and CAS were
invited to be guest speakers. At the seminar,
officers from various departments explained the
investigation techniques and SAR tools for locating
missing persons due to mountain activities, and
shared previous cases.

of small unmanned aircraft on mountain SAR.

»Inspector of KPS Diana Thumb shares the applications

credibility when serving as expert witnesses in court.
The first QF Level 5-accredited programme
commenced in December.

The Programme Accreditation Panel consisting
of four professionals from the fields of higher
education, vocational/professional validation and
computer forensics conducted a site visit to CSTCB
on October 3. After scrutinising the materials
submitted by CSTCB, examining training facilities and
interviewing personnel, the Panel had positive
evaluations of the course, training facilities, and staff.

\ <«The Programme Accreditation Panel conducts a site visit to CSTCB.
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Weathering the storm with
Force for four decades,

PSG promotes ‘serving with

0o commemorate the 40th anniversary of
Tthe Psychological Services Group (PSG),
OffBeat has invited Senior Clinical
Psychologist Ingrid Mak, who has been
providing services for over twenty years, to tell
readers the journey of PSG with the Force
throughout the years.

Ingrid recalled that having joined PSG in
1998, she was soon assigned to deal with a
special case. “A frontline officer who
intercepted the notorious gangster Kwai Ping-
hung in Mong Kok was shot and seriously
injured, requiring a long period of support for
physical and mental rehabilitation. The case
allowed me to realise the dangers posed to
police officers,” Ingrid shared.

In addition to providing psychological
support to officers with duty-related stress,

PSG has been expanding its services,
including voluntary appointments for relieving
emotional problems, to officers and their family
members. PSG has even proposed the
concept of “serving with heart”, which is to
encourage colleagues to serve the public with
empathy by performing their duties both
sympathetically and reasonably. In the meantime,
psychology was more widely incorporated into the
curricula of the Police College and applied in criminal
investigation analyses, making the services to be
provided more extensive.

Ingrid further pointed out that officers had to face
different stresses every day, such as getting injured at
work, encountering violent criminals or having
traumatic stress. The multifarious negative emotions
might adversely affect their family life. “An officer from
the anti-triad unit who witnessed the harms of drugs on
teenagers was so strict with his son that their father-
and-son relationship broke down. Fortunately, he was
willing to talk to us and tried to find another way to
express his care for his child,” said Ingrid.
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<Senior Clinical Psychologist Ingrid
recalls the milestone of PSG over the
past 40 years.

V¥ The family counselling room in
PSG allows the clinical psychologists
to meet an officer with his/her family
members.

About her 25-year service in the Force, Ingrid said
that the riot in 2019 was the most unforgettable event
for her. “At that time, we psychologists who went to the
resting areas of frontline officers to provide
psychological support had thorough sights of their
tears and grievances. The heaviest stress for many
officers was that they had to worry about the safety of
their family members while they were maintaining law

and order on the frontline.” Ingrid elaborated that PSG
not only took care of the mental health of the frontline
officers and their family members, but also helped
reflect the actual needs of the officers in terms of gear
and supplies.

At present, PSG has a total of 12 clinical
psychologists providing psychological support to Force

members and their family members as well as applying
psychology to different aspects of policing work. Ingrid
emphasises that in the last four decades, PSG has
been standing with Force members and helping them
build self-identity and resist adversity in the most
difficult times. Officers of PSG will keep upholding their
aspiration and promoting “serving with heart”.
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